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Voice HResponse System. Both options, had

issues of long queues, waiting time, limited
flexibility etc. Over the uears, Railwaus
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lished information system to help them in

monitoring their moving assets. Indian B e omtanse sttt
Railways Passenger Reservation Enquiry
System (indianrail.gov.in] has been estab-
lished to provide access to up-to-date
information concerning wvarious aspects of
train reservation to general public, without
any restrictions like user registration,

login etc.
NMominated buy:

; : ; Seema Kumar
This web based service has helped Indian General Manager(PBS), Indian Railuwaus

Railways in reducing queue lengths and (seema. kumarBcris.org. in)
helped public in getting relevant informa-
tion conveniently through internet. India Pro St

has one of the largest numbers of Hobile
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phone users, therefore all train related {pvermalcris.org. inl

information is also available on mobile Partha Majumdar,CRIS
phones througsh Short Messaging Service from Rinku Saxena,CAIS

this website through some aof the service Arun Vyas,CAIS

providers.
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indianrail.gov.in is one of the most
successful G2C service which has a pan-
India coverage. Centre for Railway Informa-
tion Sustems (CRIS] has efficiently and
effectively accomplished the task of design,
development and implementation of all IT
applications for Railways, along with its
associated communications infrastructure.




